
(Branding Specific) 

 
Dolphin Outsourcing Ltd is a new company in the market. We provide a broad range of services for our clients, most 
of whom are individuals and small business owners. Some are 1st time self-employed! Our aim is to offer affordable 
outsourcing options to this “lower” end of the market – in terms of budgets and sometimes capabilities.  
We have really exciting growth plans to become a UK recognised provider of business services and there will be 
excellent progression opportunities whilst being part of a close nit and friendly team environment.  
 
We are looking for a Graphic designer, to help drive our capacity to support businesses with their branding and other 
areas of graphic design. 
 
You will be hands-on in supporting clients through the design process, so experience working directly with clients 
and managing multiple accounts is essential. Some may have never done this before, so a kind but firm hand is 
sometimes needed. Patience will be key and the ability to explain the process clearly to someone without any 
technical knowledge will be crucial. 
You will be given clients to manage and may, or may not be working along side other staff, this is discussed before 
the client is brought on. You may also deal with clients we work with regularly across other areas of business. 
You are also welcomed to get involved in our in-house branding strategy and implementation of this. 
 
Key role responsibilities: 
 

• Depending on client’s design requirements – as per our packages or bespoke work (anything outside of 
what’s included in the packages will be discussed with you prior to accepting the project)  

• Social media templates for clients to use on their own Canva account 

• Design for different platforms for example: Social media, Canva, G-Suite programs, Microsoft programs 

• Get involved in inhouse branding strategy 

• Ensure you are aware of new web technologies, trends and more – specific to your role. 
 
What we are looking for: 
 

• Highly organised, able to multitask and manage your own time 

• Excellent verbal and written communication 

• Ability to process information and briefs  

• Able to discuss plainly the process and reasons for branding – to non-technical clients 

• Prior use and high knowledge of Adobe software – Photoshop and illustrator – are a must 

• Due to many clients now using CANVA – knowledge of this platform is required to assist in creating 
templates for them to use. This may involve uploading them, or creating them in the client’s account. 

• Microsoft skills - including Excel, Word, Outlook (and Calendar), PowerPoint, One Drive 

• Prior experience of using G-Suite – G-Drive, G-Mail, G-Forms, G-Calendar 

• Able to work in a fast-paced environment 

• Excellent attention to detail and problem solver 

• Eager and able to learn new systems and processes quickly 

• Outgoing personality 

• We’re looking for someone who can hit the ground running and pick up our systems and processes quickly. It 
would therefore be an advantage if you have used TRELLO as we manage our projects here. 

• We would love to work with someone who is career driven and keen to grow into management.  
 
What’s in it for you: 
 

• Involvement with the growth of a new company (us!), to be part of something more! 

• Knowing you’re helping an audience who really needs our support! 

• An encouraging environment where you’re able to get involved in how the company grows and changes. We 
welcome ideas and constructive criticism! 



• Flexible working around your other commitments we’re a team and here to support each other! 

• A fantastic and supportive team environment, with great people! 

• We aim to do at least 2 social meetup events each year – after staff reviews – so in June and December!  

• An employed, work from home, flexible working opportunity with the potential to earn commission and 
bonusses! 

• Fair pay! – We pay up to 80% of what we charge clients (paid through payroll) – a stark contrast to an 
average of 30% in most employments. 

• As a designer you will either earn this percentage on an hourly OR project basis. (Please see our website for 
current fee rates to client.) 

• As you’re employed, you will earn holiday (depending on how much you work) 

• You’ll have the opportunity to grow into management 

• If you reach the base thresholds, you will also earn a pension and more – as you are employed!  
 
Next steps: 
 
Any questions? Get in touch via email or social media. Or if you’re ready to apply, send your CV to: 
 info@dolphin-outsourcing.co.uk  
 
 
** Please be aware, we do include a non-compete clause: if you are already doing the tasks we advertise as your own 
business, i.e. self-promoting. You’ll need to decide if this change is for you.  
We’re happy to discuss a small window where we can trial working together, before closure of your own business, if 
you currently have ongoing work. However, we want you to hit the ground running here at Dolphin, so being able to 
promote yourself as working here, is the aim! Especially on social media platforms. 
IF, however, you offer a service that we do not offer, for example web-design or illustration – you could decide to 
continue to offer these services. However, we would be ideally looking to combine everything in the future – because 
we are trying to support and promote flexible employment and a long career/relationship – so for us to whole 
heartedly support you, we want you to whole heartedly support the business. 
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